
 
MHS Performance Indicators 

DOMAIN - Appropriate: ‘care intervention or action provided is relevant to the client’s needs and based on established standards’ 

 

 

 

SUB-DOMAIN 

Compliance with standards for community 

engagement and cultural safety 

 

SUB-DOMAIN  

Care is relevant to client’s needs 

 

 

a) Staff demonstrate competency re cultural 

protocol for community engagement  

b) Staff understand concept of Cultural Safety 

c) Outcomes of community engagement activities 

are documented  

a) Culturally appropriate information and resources used in 

interactions with consumers and carers 

b) Service assesses need for interpreter/elder 

c) Clinical assessments and interventions comply with established 

protocol 

d)    RACYMHIW is regularly involved in client assessment/care 

e)    Regular clinical audits and outcomes data where appropriate 

f)    Care is delivered within the family context 
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Figure 2: Positioning Community Engagement and Therapeutic Care dimension between the domain and sub-domain 


